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Additional Comments

1 List of Technical Publications created 

by the Centre

List of Technical Publications created by the Centre 

from 2006 to 2015.

The list list includes peer reviewed, magazine 

articles, conference presentations and posters from 

2006 to 2015.

xjin@wcwc.ca Research and Technology 

Institute

Publications 2006-03-31 FALSE Walkerton Clean 

Water Centre

Annually Open/Public https://www.wcwc.ca/en/

research/publications/

DOC

2 List of Technical Fact Sheets for 

Drinking Water Treatment

List of technical Fact Sheets for drinking water 

treatment from 2015

The list list includes Fact Sheets published on the 

Centre's Website and provides links to the Fact 

Sheets. The Fact Sheets are short publications to 

provide information on selected topics relevant to 

Centre's mandate

xjin@wcwc.ca Research and Technology 

Institute

Fact Sheets 2015-03-31 FALSE Walkerton Clean 

Water Centre

As required Open/Public https://www.wcwc.ca/en/

research/fact-sheets/

DOC

3 List of Tours of the Technology 

Demonstration Facility

Number of Tours of the Technolgy Demonstration 

Facility given to individuals

The data include the number of individuals who 

visited the Technology Demonstration Facility. The 

numbers include participants in hands-on training 

in the facility and the technical and non-technical 

tours.

lariss@wcwc.ca Research and Technology 

Institute

Tours FALSE Walkerton Clean 

Water Centre

Quarterly Open/Public XLS

4 List of Sponsored Research Projects Sponsored Research Projects The document lists the Research Projects 

sponsored by the Walkerton Clean Water Centre.
sndiongue@wcwc.ca Research and Technology 

Institute

Sponsored research FALSE Walkerton Clean 

Water Centre

As required Under review XLS

5 Client Consultation Statistical 

Results

Statistical results of face-to-face consultation with 

120 clients at 5 locations across Ontario in 2015. 

The Centre consulted with municipal and non-

municipal drinking water systems owners and 

operators and regulators in Thunder Bay, North 

Bay, Timmins, Kingston and London. The clients  

included 20 First Nations operators. A full report of 

all results is available.

brian.jobb@wcwc.ca Training Institute client consultation 2015-11-15 2015-12-10 TRUE Walkerton Clean 

Water Centre

As required Under review DOC, PDF Updated as required 

every two to three 

years.

6 Customer Satisfaction Survey Electronic survey of client satisfaction and ideas 

for improving the Centre's activities, completed in 

2013.

The Centre conducted an electronic survey using 

SurveyMonkey of all municipalities in Ontario. The 

survey was intended to gauge the level of 

satiscfaction with the Centre's training activities 

and to ask for ideas to improve the training 

experience. A full report is available

brian.jobb@wcwc.ca Training Institute client survey 2013-05-15 2013-07-15 TRUE Walkerton Clean 

Water Centre

As required Under review DOC Updated as required 

every two to three 

years.
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